
 
 

 

Clayborne Education  
Inclement Weather Policy 

 
If inclement weather is in the forecast, if accumulation is increasing, or if there is freezing 
rain/ice, please be sure to check our website (www.clayborne.com) for postings about closing. 
There will be a notification on our home page indicating we are closed if the weather is (or is 
projected to be) potentially dangerous to travel in. Additionally, if we are forced to close due to 
inclement weather, the Business Manager will send a mass email to all clients informing them of 
this. Please do not call us inquiring about our office closing. We will contact you if there is a 
change in our normal hours of operation. 
 
If we have to close our offices midday due to the approach of perilous weather, we will send out 
an email to those scheduled to meet for a session that day informing them of our closing. 
 
We pay close attention to what both Charlottesville City Schools and Albemarle County Schools 
do before making our decision. However, school closings do not guarantee Clayborne closing 
for the day. We try to make the best decision we can, keeping the safety of our students and 
families foremost in our minds. 
 
If you believe that it would be unsafe for you to bring your child to tutoring on a day where the 
weather in your area may be worse than it is at our center and surrounding area, we support your 
decision. Our 24-hour cancellation policy will be suspended for situations involving inclement 
weather and you will not be charged for late cancellations. We do ask, however, that you contact 
us to cancel if you are unable to drive 1-2 hours prior to your scheduled session. This way we 
can inform the tutor of your cancellation. Finally, since we do not automatically cancel sessions 
on severe weather days in which we are open, you will be charged for a missed session if you 
simply assume all sessions are cancelled rather than contacting us to confirm. 
 
If a tutor has to cancel a session due to inclement weather in the area, s/he will contact Clayborne 
prior to the session and we will inform you of the cancellation. Please understand that our 48-
hour cancellation policy for our tutors will be suspended as well during times of inclement 
weather; thus, we cannot guarantee that sessions will be held at our center. A great service to 
take advantage of during those times is our online tutoring service. Your student’s tutor can meet 
your child online through an interactive interface we use, called JoinMe, for your child’s 
scheduled session.    
 
For more information on our online tutoring services, please contact us at info@clayborne.com. 
 


